OFFICE VISIT SURVEY

ADD ' Enforcement and Compliance Division
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96-0655 R02/15 azdot.gov

Exceptional customer service and satisfaction is one of our primary goals. We welcome and encourage
your ideas, comments and suggestions regarding the information and service we provide. Please take a
few minutes and tell us how we're doing or how we can serve you better.

If you prefer, the survey can be completed online at www.azdot.gov/ECDSurvey. Thank you.

Type of service requested: Q Permit Q Other:

Courteousness of staff: Q 1-Excellent a2 a3 a4 Q 5-Poor
Quality of service/knowledge of staff: Q 1-Excellent a2 a3 a4 Q 5-Poor
Condition of office: Q 1-Excellent a2 a3 a4 Q 5-Poor
Satisfaction with wait time: O 1-Excellent a2 a3 a4 a 5-Poor
Overall satisfaction with office visit: Q 1-Excellent a2 a3 a4 aQ 5-Poor

Please give us any additional comments about your office visit.
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